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Installation Guide
Congratulations on your new e-instruments purchase. 

This guide shows you how to download and install your new music creation tool.

The Native Access Application
Downloading and installation as well as activation and updating are all conveniently managed using the 
Native Access application.

If Native Access is not already installed on your computer, please download its Installer from  
https://www.native-instruments.com/en/specials/native-access/ 
The Installer comes as a compressed zip file. 

D When download is complete, double-click the zip file to decompress its content. Then double-click the installer to 
install Native Access on your computer.

D When Native Access has been installed, open it and log into your Native Instruments account or create one by clicking 
“Create a Native Instruments account” at the bottom of the window.

When you have logged into your Native Instruments account, the Native Access main window appears.

D Click “Add a serial” at the top left, enter your Serial Number, and then click ADD SERIAL to complete the Registration.
You will find the serial number of your purchased product in your order confirmation email.
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D Once the Registration process is complete, you will see a Thank You message and your product(s) will appear in the 
“Not Installed” window.

Installing the purchased Product(s)
The first time you click “Install” to the right of a product listed in 
the “Not Installed” window, or click “Install All”, a dialog appears 
where you can select your Installation Preferences. You can also 
access this dialog by selecting it in the user settings menu, 
located at the top right hand corner of the window.    

Native Access will now begin downloading your product(s). A blue bar below the product(s) displays the 
progress of the download. Once downloaded, Native Access will automatically begin to install your product(s).
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Download location This is where the application installer(s) and content will be stored before they are installed by Native Access.

Application 
location

This is where Native Access will install your e-instruments (and Native Instruments) application(s). This will 
usually be the Program Files folder on your Windows PC or the Applications folder on your Mac.

Content location This is where Native Access will install the samples that your applications will use.




